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This is AF’s slogan—This is what we strive to be for our clients.  There are a lot of folks out there who need charitable air transportation and they don’t know about us.  That’s why you’re here—to learn of our services and help spread the word.  
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AF pilots donate their planes (or rent one), time and fuel.  We have volunteers in 10 states and DC (VA, WV, KY, DE, MI, OH, MD, TN & NC—their program is called Airlift Hope).
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92% of funds go directly direct to the programs.  We have a top rating for institutions with Charity Navigator.
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We also accept donations of computers, office furniture, cars, frequent flyer miles, etc..  
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Public benefit is derived from average miles flown, plane fuel and maintenance costs.  Usually another person flies with the patient.  As you can see, not every mission coordinated is flown.  Sometimes these flights aren’t really “our” flights—they might link to another AF (like NE or SE), or sometimes the flights are cancelled—due to patient death, weather restrictions, etc..   
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Mission coordinators tell the family that they need a back-up plan in case the flight is cancelled due to weather, pilot illness, etc. .  
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In order to save $ and help with PR, the Community Representative (or CR) program was created.  Other regions have other names.  You are our eyes and ears.  You inform me of events (or I’ll inform you of opportunities) and I help you with supplies you or other volunteers will need to cover it. 

Thank you So Much for coming out to learn about how You can be of service to many people!
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We will equip you with different material/supplies for different events.   When appropriate, you can also put out a donation can or offer stuffed bears/dogs for “adoption.”  We can’t sell them outright.  
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We like our representatives to wear logowear when they’re representing us—can be purchased from the website.  
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 I will e-mail you opportunities; don’t feel pressured to accept them all.  If you do accept an assignment, please fill out an Event Doc Form, which I can e-mail you or you can get off the AF website (there’s a community rep tab).  We have a 10-minute Today Show DVD—that’s a wonderful item to show others-whether you keep it in a loop on a notebook at a booth or you show it to a group.   The Event Doc. Form is very important.  It help us get grants and funding.  Please let me know about events you know about—whether you can attend or not.  I could find others to attend.  I’m dealing with volunteers in 10 states plus DC.  I need you to be our eyes and ears.  
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Once you leave information somewhere, please be sure to contact them again, to see if they need more information.  Develop a relationship with them.  You could offer an inservice to new staff since your last visit.   Social Workers or discharge planners would mostly likely be your contacts in medical settings.  
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Network with others.  Use your contacts!  Get exciting about sharing the news of out programs!  
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If someone doesn’t qualify for Angel Flight, we refer them to National Patient Travel Center, which is also housed in our office.  They will find the right program for the patient’s needs.  We are able to share staff and cut costs by having about a dozen non-profit organizations administered under a company called Mercy Medical Airlift.   All the organizations are 501 (c)(3)’s with separate boards and fundings.  They allow us to save more and serve more people.  Some of the programs NPTC might refer a patient to are: Children’s AF, AF for Veterans, Air Compassion for Veterans, Airlift Hope (NC and TN), or Homeland Security Emerg. Air Transportation System (which flew a couple thousand missions during Hurricane Katrina). 
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